Support
Solutions

Consultancy Training & Revenue in Housing Support & Social Care

Half Day Briefing Sessions
in London, Leeds & Bristol

RSL & Non-RSL Providers
of Services to Vulnerable
People

« The contractual
consequences of losing or
gaining Supporting People
contracts

+ The consequences of
increased scrutiny and
Judicial Review of RSL
decisions for RSLs, their
agency partners and their
tenants as a consequence of
the "Weaver" judgement

« The consequences of
changes to services to
residents (e.g. the
withdrawal of resident
wardens in sheltered
schemes)

+ Challenging decisions by
local authorities to
withdraw contracts to
provide services

* Protecting & enhancing
service charges

AM Session 9.30am-12.30pm

Thursday 9" September Leeds St
Georges Centre

Half Day (AM 09.30-12.30)

There are many changes facing
providers of services to
vulnerable client groups within
Supporting People funded & other
services across the country.
Public expenditure cuts, the
"mainstreaming" of Supporting
People & the recent ruling which
established that RSLs are Public
Bodies places additional scrutiny
on their actions & the position of
their agency partners.

The outcomes for this event will
be that Providers can:

Organise themselves for the
retendering of their services.

Examine how to deal with
contractual & financial
consequences and obligations
to users of services and 3rd
parties (such as agency
partners and RSLs) arising
from changes to, losses of or
gaining of contracts.

Identify where there may be
options for legal redress when
contracts are lost.

Identify alternative & revised
revenue streams.

AM

]

Fairgate House, 205 King’s Road, Birmingham, B11 2AA
Tel: 0121 707 7766/8881; Fax 0121 707 4449
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Tuesday 21% September Bristol

The Vassall Centre Trust []

Thursday 30" September London
Friends House []

Name/s and email addresses of
delegate/s:

Job Title/s of Delegate/s:

Please identify any mobility, dietary or
other specific needs (please also give
name). This event includes
refreshments but not lunch.

Name/s and email addresses/es
where confirmation and joining
instructions are to be sent if not those
of delegate/s:

Purchase Order Number (if your
organisation requires one please
obtain before sending to us for
completion)

Fairgate House, 205 King’s Road, Birmingham, B11 2AA
Tel: 0121 707 7766/8881; Fax 0121 707 4449
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Name, Organisation, postal address
and email address where invoice is to
be sent:

Telephone number:

Fax number:

Cost per delegate =
Multiply by number of delegates =

Total Cost =

Invoice me:

Cheque Enclosed (payable to
“Support Solutions Ltd"”)

BACS Payment made to Support
Solutions Ltd, a/c 89604032, sort
code 55-81-36

Credit/Debit card: please call us on
0121 707 7766/8881 to make
payment

Please call 0121 707 7766/8881 or
email training@supportsolutions.co.uk
if you want to talk to us.

£20 + VAT (= £23.50)

O

FAX THIS FORM TO:
Fax: 0121 707 4449
EMAIL THIS FORM TO:

training@supportsolutions.co.uk

Fairgate House, 205 King’s Road, Birmingham, B11 2AA
Tel: 0121 707 7766/8881; Fax 0121 707 4449



