
BCVS      News Update 

  Contents 

 

General News 

 

2&5 

 

Volunteer  

Centre 

 

6&7 

 

Networking &  

Representation 

 

8 

 

 

  

 

January  

2010 

 
 

 

 Boscombe Link, 3-5 Palmerston Road, Bournemouth BH1 4HN 
       Tel & Fax: (01202) 466130 

email: contactus@bournemouthcvs.org.uk   www.bournemouthcvs.org.uk 

Registered Charity No: 1081381 
Company Regôd in England &  
Wales No: 4024662 

 

2010 Bournemouth and Poole 

Third Sector Conference  
Announced 

On Wednesday 24
th

 March, we will be 
holding the 2010 Third Sector Confer-
ence.  This conference follows on from 
the success of our conference last 
year when we looked at key challenges 
facing our sector. This year the theme 
for our conference will be óCreating a 
Sustainable Organisationô and Joe 
Saxton from nfpSynergy will be our 
key note speaker. NfpSynergy is a     
research consultancy specialising in 

not for profit organisations.  
 
Joe Saxton is an excellent speaker ï very 
energetic and challenging. He is a foun-
der member of nfpSynergy and works  
on a range of specific projects particularly 
those looking at impact, communications 
or trusteeship. He has co-authored  
reports on volunteering, mission &  
visions, branding and socio-economic 
change.  
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Joe was chair of the Institute of Fundrais-
ing from 2005-2008 and is currently chair 
of CharityComms, the professional body 
for not for profit communicators, and of 
the student environment and develop-
ment campaign group People & Planet.   
In 2006 he was named by public affairs 
agency AS Biss as one of ten óStars of 
Tomorrowô, in 2005, 2006, 2007 and 2008 
as the ómost influential person in UK   
fundraisingô, and in 2007 and 2008 as 
one of the 1000 most influential people   
in London by the Evening Standard. 
 
The Third Sector conference is being   
organised by the Bournemouth and Poole 
Capacitybuilders Consortium. The     
Consortium consists of Bournemouth 
CVS, Poole CVS and Dorset Race   
Equality Council and this conference will 
also be an opportunity for you to hear 
about and feedback on progress so far   
as well as comment on our plans for the 
future. 
 
The conference will be held at the       
Marsham Court Hotel and will be a    
morning event followed by a networking 
lunch. As we are expecting interest to be 
high for this event, we are initially restrict-
ing delegates to one per organisation.   
Invitations will be sent out shortly, how-
ever if you would like to register your          
interest now please either phone      
01202 466130 or email 
ruth.shearn@bournemouthcvs.org.uk  
      

Joe Saxton, ideas driver 
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Bournemouth and Poole Third Sector Commissioning 
Second Joint Learning Event 

Bournemouth CVS, Poole CVS and Dorset 
Race Equality Council are working as a 
Consortium to build the capacity of the 
Third Sector across Bournemouth and 
Poole. Key to the future sustainability of 
many Third Sector organisations will be the 

ability and capacity to win contracts to  
deliver public services.  
 
Currently a number of barriers exist which  
prevent the full potential of these opportunities 
being realised. The Consortium has been  
successful in drawing down funding from  
Capacitybuilders to enable this to be addressed 
at a local level. At an initial event in April 2009, 
procurement officers, commissioners and Third 
Sector officers worked jointly to develop a Third 
Sector Commissioning Action Plan. 
 
A report is now available from Bournemouth 
CVS of a second event which was held in  
October 2009 to address in more detail one 
particular aspect of the Action Plan i.e. óHow 
can the added value of the sector be fully  
recognised in tender specificationsô. The semi-
nar was led by the New Economics Foundation 
(NEF) which has developed a detailed method 
of evaluating the added value of the sector 
called óSocial Return on Investmentô. 

 

Next Steps 
 
As a result of these joint learning events, it was 
agreed that there should be more development 
of Stakeholder events at the start of the com-
missioning cycle. Third Sector organisations 
also asked that there should be consultation on 
expected outcomes before tender documents 
are released.  
 
Local authorities identified the need to link con-
tracts more closely with overall aims & objec-
tives of the public sector and realised that Local 
Authorities may sometimes be too focused on 
specifying delivery as well as outcome. Third 
Sector organisations recognised the need to 
work more collaboratively in order to prepare 
for the need to tender as a consortium. 

 
Efforts are also being made to ensure that  
information about tendering opportunities is 
more widely and openly available. Commis-
sioners are planning a series of information 
sessions for the Third Sector which will be  
delivered through the Bournemouth and Poole 
Tendering Network. 

Feedback on the day 
 
 
ñ Many thanks for organising an excellent 
event which could prepare the way for a 
much better way of working in the future that 
improves outcomes for local peopleò 
 
 
ñI realise now that Local Authorities are    
sometimes too focused on specifying delivery 
as well as outcome (statutory officer)ò 

Susan Steed, researcher/valuing what matters. 
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Tendering Network 
 
The Tendering Network has been meeting for 
a year now.  Aimed at organisations wanting to 
learn more about how to prepare for tendering 
processes and supplying services to the  
statutory sector more generally, key statutory 
sector partners are invited to speak at each 
two hour session.  To date there has been  
an overview of contracting with Bournemouth 
Borough Council; a similar meeting looking at 
supplying services to the PCT; and the latest 
event was a more focussed look at a specific 
issue related to contracting- business  
continuity planning. 
 
Meetings take place once every three months 
and the programme for the coming months is 
being planned in close collaboration with our 
statutory sector partners in both Bournemouth 
and Poole.  As well as looking at preparing for 
competitive tender processes commissioners 
will be explaining the other ways in which they 
procure services in different areas of work.   

 
 

On Wednesday 21
st
 April Rachel  

Gravett (Interim Resources Manager, 
Children's Strategic Services        
Bournemouth) and Jill Johnson 
(Commissioning & Contracts Manager, 
Children and Young People's Services 
Poole) will be telling the sector about 
current practices and plans around the 
commissioning of childrenôs services 
across the conurbation. 
 
The April meeting will take place from  
2-4pm at Poole Salvation Army, 2 New 
Orchard, Poole, Dorset, BH15 1LY.  
To book a place or for more information 
please e-mail 
david.leighton@bournemouthcvs.org.uk 

Help with HR and Health & Safety documents 
 
Tennyson Insurance has developed an on-line resource to help voluntary organisations develop 
documentation relating to HR and health & safety.  The service is free of charge to members of 
a local infrastructure organisation such as BCVS.  To register to use the system go to 
www.charitybuilderuk.com and name Bournemouth CVS in the box for LIO/CVS. 
If you require any help in adapting these documents to your specific needs or want more  
general organisational development support please get in touch with Dave at BCVS. 

More on Health & Safety 
 
The Health & Safety Executive has published a policy and risk assessment template suitable for 
small organisations.   Available to download from 
http://www.hse.gov.uk/contact/faqs/riskassess.htm the new version is shorter than the previous 
example and includes a worked example of a risk assessment. 
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          New music licensing rules 
 
 

 
Following a recent Government announcement, 
charities and other not-for-profit organisations will 
from April this year no longer be exempt from pay-
ing a licence for playing recorded music within their 
own premises.  NCVO is campaigning against the 
change, and has produced a briefing on the new 
rules http://bit.ly/musicli or www.ncvo-vol.org.uk 

Procurement law 
 
Anthony Collins solicitors in partnership with NAVCA and NCVO have published óPathways 
through the maze: a guide to procurement lawô.  Focussing on the óPart Bô services which are 
most commonly delivered by the sector this accessible guide will help you understand procure-
ment processes and give you the information you need to challenge the myths and mistruths 
about procurement.  The publication can be downloaded from www.navca.org.uk/maze 

Bournemouth and Poole Children and Young People  
Workforce Development News 

 
www.pooleworkforcedevelopment.co.uk/cvs is a single point for information about and 
access to a comprehensive range of training and development opportunities for all who 
work with children young people and families in the private, voluntary and independent 

sector.  
 
As well as a course finder and booking tool users will be able to access all course information 
and pre-course materials and be directed to similar training and development opportunities that 
may be of interest. Users who register on the site will also receive e-alerts when training of inter-
est to them is entered onto the website.  
 
All users may have a private area of the site in which their training is recorded and tracked. This 
includes access to future and past course information along with any related documents. Sign 
up to receive specific information for your role, team and organisation. Available to all staff and 
volunteers working in Bournemouth and Poole with children and young people. FREE to access 
and quick to use! Working in partnership with Poole Childrenôs Trust and 
funded by the Childrenôs Workforce Development Council. 
 
For further information, please contact Clare McCarty-Brooker on 01202 
383257 or email cwdto@bournemouthymca.org.uk 
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Do you know someone who needs help with a town  
planning matter?  

Planning aid in Bournemouth and Poole 
 
For almost a year now national charity Planning Aid has been locally offering free advice 

and assistance for individuals and community groups. Its work centres on becoming 
involved with all types of questions and problems which arise from the town planning  
system.  
 
Developing community plans and aspirations, helping people and 
groups to comment on planning applications and generally helping you 
to understand the planning system are all part of the remit of Planning 
Aid.  Planning Aid also organises local seminars and teach-ins on plan-
ning subjects and has a local community planner ready to come and 
speak to your particular group. 
 
Planning Aid is a registered charity and services are provided free in 
almost all cases where applicants are not looking for personal gain.  
Contact Local Officer Bob Dean on 01929 551016 or 
swcpa@planningaid.rtpi.org.uk and best time to contact is Tues to 
Thurs, otherwise their southwest office in Bristol can be contacted Mon ï Fri on 0117 929 7292   

Volunteer Rights Inquiry 
 
After a series of high profile cases and campaigning by a number of people, concerns 

have been raised that volunteers have no rights in dealing with volunteer involving  
organisations when problems occur, be they rights in law or in procedures for redress.  
 
As the national development agency for volunteering in England, Volunteering England has  
decided that now would be an ideal time to examine the issue of volunteer rights more closely and 
is taking a strategic lead to create the Volunteer Rights Inquiry, which will provide a neutral space 
for the discussion and deliberation of the issues and concerns. The Inquiry sets out to examine a 
broad range of issues including, but not limited to, the legal rights of volunteers and to consider 
potential options for redress when things go wrong. There is a  range of ways for people to submit 
evidence to the Volunteer Rights Inquiry. Many will not require attendance at an evidence gather-
ing session, for example via Volunteering Englandôs website & YouTube channel, Twitter.  

 
The Volunteer Rights Inquiry will provide a comprehensive overview of the issues, concerns and 
possible solutions. It is hoped that these will be of interest to stakeholders in volunteering (e.g. 
policy makers, volunteer involving organisations, Volunteer Managers, volunteers themselves) 
The Inquiry will not set out to make specific recommendations, rather it will provide a starting point 
for further action and discussion on how the volunteering movement could work together to  
resolve the issues. 
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Volunteering In Bournemouth  

Happy New Year!!! 
 
Well last year sped by at the speed of light 
it seems, and we were certainly kept busy.  
We said goodbye to our GoldStar project in 
March and then said hello to the new job-

centre project at the beginning of Mayé 
 
We held our conference in February and     
facilitated 4 training sessions on different      
topics of volunteer management, hosted our 
regular volunteer coordinator meetings, hosted 
Volunteers Week, sent out numerous e-alerts 
and between us, in both offices, signposted 
well over 2000 volunteers in the sudden rush 
in the current economic climate!   
 
  

 So what have we got planned for this 

year? 
 
Well weôre kicking off the year with our Confer-
ence in January (28

th
), Looking at how weôre 

all participating in the employability agenda, 
how we can link in better with Probation and 
find out more about ESF funding for the com-
ing yearéAlso our coordinators meetings 
commence again from February (24

th
) where  

weôll be inviting fundraiser Lyn Pullen to come  
and talk to us about capturing vital evidence 
for funding bids on the impact that volunteers 
have on your service (added value). 
 
From then weôll launch into planning volun-
teers week and hope to introduce new catego-
ries for nominations for our Poole award ï 
thoughts so far include ñindividualò (volunteer) 
contribution of the year, ñteamò (volunteers) of 
the year and maybe a category just for you 
ñVolunteer Managerò of the year so your volun-
teers can vote for you and importantly recog-
nise the huge effort and contribution that vol-
unteer co-ordinators make in managing their 
volunteers!   
 
We liked the format for last yearôs Poole event 
being an evening celebration, inviting all of the 
nominees to celebrate, so are planning a     
similar format for this yearé 
 
So that takes up half-way through next year, 
just to keep us all on our toes!!! 
 
Anyway we all wish you a prosperous New 
Year and look forward to working with you all 
in the coming monthsé 
 

 
Volunteers Signposted 
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Volunteering In Bournemouth  

Volunteer Centreô Conference - The Value of Volunteering 
 
 
Our first fully - funded Conference taking place on the 28th January at The Marsham Court Hotel, 
Bournemouth is now fully booked! We look forward to seeing many of you at this exciting event 
(10am arrival & coffee reception - 4pm closing comments).  This yearôs themes are; 
 

¶ Volunteering during the recession, and we will give an overview of how Third Sector     
organisations are contributing to this through the provision of voluntary placements. 

 

¶ Gaining skills as part of the volunteering experience. 
 

¶ Involving ex-offenders safely within your organisation 

 
Workshops will be led by, The Learning Curve, Dorset Probation and 
the Volunteer Centre Teams.   

óTrain of Eventsô -  Event stewards training in 2010 
 
Due to the interest and increase in events leading up to 2012 across the region Volunteer 

Centre Dorset is running more free training courses for potential Volunteer Event 
Stewards. 
 
The course called óIntroduction to Event Stewardingô will run over two days.  The course will take 
place on: Wednesday 27th January and Wednesday 3

rd
 February 2010 and will be held at 

Upton House, Upton Country Park Poole.   
 
For volunteers wishing to undertake further training, an optional third day is available which will 
lead to the full NVQ Level 2 Spectator Safety qualification; this will include Emergency First and 
take place later in the year. 
 
All courses include refreshments plus free lunch, and out of pocket expenses are paid. The 
course is available to volunteers aged 19 or over and not in full time education. However  
 numbers are limited therefore please register your interest early to confirm your place.  

 

 
For further details please go to their website: volunteeringdorset.org.uk 
Or contact Craig Womble or Shaun Hollywood at Volunteer Centre Dorset 
1 Colliton Walk Dorchester DT1 1TZ Telephone: 01305 269214 or Email: 
Dorchester.vb@btopenworld.com 
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Networking & Representation  

2010 Dates for your diaries 
 

 

Bournemouth Voluntary Sector Forum 
 
 
The Voluntary Sector Forum is open to all Voluntary Sector organisations working in Bourne-
mouth. It is an opportunity to receive information about and discuss issues affecting the Voluntary 
Sector as a whole such as the Compact, LAA and the commissioning of Statutory services. It is 
an opportunity for local organisations to network with each other as well as for their voice to be 
heard and potentially influencing local decision making. Voluntary Sector Representatives also 
attend the Forums to feedback on current issues. 
 

 Dates for 2010 

 

¶ Wednesday 27
th
 January 2-4pm at the Friends Meeting House, Wharncliffe Road, Boscombe 

¶ Wednesday19th May 2-4pm at the Friends Meeting House, Wharncliffe Road, Boscombe 

¶ Wednesday 29
th
 September 2-4pm at the Friends Meeting House, Wharncliffe Road,  

      Boscombe 

Bournemouth Children and Young Peopleôs Voluntary Sector Forum 
 
The Children and Young Peopleôs Voluntary Sector Forum provides opportunities for the Volun-
tary Sector working with children, young people and their families in Bournemouth to come       
together to discuss matters of shared interest specifically relating to children and or young      
people.  It is also an opportunity for those organisations to network with each other, hear from  
invited speakers, form working alliances and share information relating to local, regional and    
national   developments relating to children and young people. Children and Young Peopleôs    
Voluntary   Sector Representatives also attend the Forums to feedback on current issues. 

 

 Dates for 2010 
 
¶ Wednesday 24

th
 February 10.30 ï 12.30 followed by a networking lunch at the Friends 

      Meeting House, Wharncliffe Road, Boscombe 

¶ Wednesday 16
th
 June 10.30 ï 12.30 followed by a networking lunch at the Friends Meeting 

      House, Wharncliffe Road, Boscombe 

¶ Wednesday 3
rd

 November 10.30 ï 12.30 followed by a networking lunch at the Friends  
     Meeting House, Wharncliffe Road, Boscombe 

 
 The Voluntary Sector Forum meetings are free to attend and are open to any Voluntary Sector 
organisations working in Bournemouth. For more information about the Bournemouth Voluntary 
Sector Forum meetings or to book you place please either phone 01202 466130 or email 
ruth.shearn@bournemouthcvs.org.uk  


